
ETO Fundamentals

Just what you need.  Just when you need it.

Efforts to Outcomes (ETO™) Fundamentals is just the right solution for meeting critical daily needs of growing 
nonprofits.  ETO Fundamentals leverages attributes of the robust ETO Impact, giving you many of the same great 
features needed to measure participant progress, track service delivery, and understand program performance.  
With ETO Fundamentals you can:

�� Customize intake with highly flexible demographics

�� Assess individual participant needs and goals 

�� Track participant attendance and analyze trends over time

�� Document daily efforts of direct service professionals

�� �Report comprehensive participant, program and organization-level information to staff, funders and other key 
stakeholders.  A few example reports include:

�� �Number of people starting, continuing, and leaving your programs

�� Aggregate demographic profile of your clients

�� Aggregate assessment data

ETO Fundamentals is optimized to be rapidly implemented in up to five programs in as little as six weeks.  The 
implementation process will help you critically assess core program needs and establish organization-wide 
consistency in key areas and processes.  

To meet your learning and organizational adoption needs, ETO Fundamentals is accompanied by a thorough 
online training curriculum.  Not only will we provide the services you need to get up and running quickly, we will 
also empower you with the skills and knowledge you need to help ensure that you can take full advantage of all 
the reporting and customization capabilities ETO Fundamentals has to offer after implementation is complete.

With its agile features, quick-start implementation and highly comprehensive training, ETO Fundamentals will 
equip you today with the tools you need to prepare for the possibilities of tomorrow.  
 

Learn More

Social Solutions helps human service organizations connect efforts to outcomes, people to social services, 
and service providers and communities to funders. The company’s Efforts to Outcomes (ETO™) software goes 
beyond case management and enables thousands of public, private, and nonprofit organizations, such as Harlem 
Children’s Zone, Nurse-Family Partnership, Catholic Charities, YWCA, United Way, Goodwill, the Annie E. Casey 
Foundation, SSA, HUD, and cities such as Boston and Hartford to save time, improve collaboration, and deliver 
higher quality services.



Key Features ETO Fundamentals ETO Impact
Participant / Demographics

Standard & Custom Demographics • •

Duplicate Participant Check • •

Enrollment • •

Households & Families • •

Create/Edit Groups • •

Employment Record •

Education Record •

Assessments

Participant • •

Family, Group, Staff, General, Self •

Surveys • •

Efforts / Outcomes

Participant / Mutiple Participant • •

Record Attendance • •

Entities •

General •

Navigation

Participant Dashboard • •

My Dashboard • •

Administrator Dashboard • •

Manage Site Navigation •

Miscellaneous

Batch Upload • •

Entities • •

Referrals • •

Housing / Manage Rooms •

Messaging & Scheduling •

Query & Reporting Tools

View Standard Reports • •

Query Wizard Plus • •

Live Office • •

Reporting Dashboard • •

ETO Results (report editor/creator) •

ETO Analyzer •

Implementation & Training

QuickStart Implementation • •

Custom Implementation •
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